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List of documents submitted in support of the Qualifications File
1. Curriculum Document
	Qualification Title 
	Certificate in TOURISM AND HOSPITALITY


	Qualification Code 
	PGPL

	Nature and purpose of the qualification           
	Nature
2 months Certificate Course in TOURISM AND HOSPITALITY
Purpose

Explain the basic elements, features of cleaning and housekeeping.
To make a complete cleaning with housekeeping sample development.

.



	Body/bodies which will award the qualification


	Peregrine guarding pvt ltd

	Occupation(s) to which the qualification gives access
	House keeping

	Entry requirements and / or recommendations
	10th  PASSED





Course Name:  Housekeeping Attendant                                                Peregrine guarding private ltd 

 COURSE Duration: - 160Hrs                                                                                    Theory duration (hh:mm):100 Hours

                                                                                                                                                                                    Practical duration (hh:mm):60 Hours 
	Name of the Curriculum Module:

Unit 1: INTRODUCTION TO TOURISM AND HOSPITALITY

Unit 2: ROLE OF HOUSEKEEPING IN HOSPITALITY OPERATIONS

Unit 3: ORGANIZATION CHART OF HOUSEKEEPING DEPARTMENT

Unit 4: INTRODUCTION TO CLEANING

UNIT 5: CLEANING RESOURCES
Unit 6: GUEST ROOM

Unit 7: HOUSEKEEPING RECORDS
Unit 8: PUBLIC AREA CLEANING

Unit 9: LINEN AND LAUNDRY


Unit 1: INTRODUCTION TO TOURISM AND HOSPITALITY
                                                                                                                                                         Theory duration (hh:mm):12:00

                                                                                                                                                          Practical duration (hh:mm):06:00
1.1 Growth of Tourism and Hospitality.

1.2 Employment opportunities in Tourism and Hospitality Industry.

1.3 Introduction to Hotels and its departments.

Unit 2: ROLE OF HOUSEKEEPING IN HOSPITALITY OPERATIONS
                                                                                                                                                         Theory duration (hh:mm):12:00

                                                                                                                                                         Practical duration (hh:mm):06:00
2.1 Introduction to housekeeping department.

2.2 Hierarchical position of Housekeeping.

2.3 Importance of housekeeping in hotels and other sectors.

2.4 Function and scope of housekeeping department.

2.5 Layout of housekeeping department.

Unit 3: ORGANIZATION CHART OF HOUSEKEEPING DEPARTMENT
                                                                                                                                                          Theory duration (hh:mm):12:00

                                                                                                                                                          Practical duration (hh:mm): 06:00
3.1 Organization of housekeeping department on the basis of size – small, medium and large; on basis of type – high end, budget and low end

3.2 Job positions in housekeeping department.

3.3 Qualities, personality traits and competencies of housekeeping staff.

Unit 4: INTRODUCTION TO CLEANING
                                                                                                                                                        Theory duration (hh:mm):12:00

                                                                                                                                                        Practical duration (hh:mm): 06:00
4.1 Definition and principles of cleaning.

4.2 Work place hygiene.

4.3 Identification of surfaces and its cleaning.

4.4 Frequencies of cleaning – Daily & Periodic, Regular and Thorough.

UNIT 5: CLEANING RESOURCES
                                                                                                                                                         Theory duration (hh:mm):12:00

                                                                                                                                                         Practical duration (hh:mm): 06:00

 5.1 Cleaning Tools

5.2 Cleaning aids – Manual – classification, use, care and storage.

5.3 Cleaning equipment- Mechanical - classification, use, care, and storage.

5.4 Cleaning agents- classification, dilution, use, storage.

5.5 Miscellaneous cleaning tools - use, care and storage.

5.6 Cleaning Methods

5.7 Manual cleaning.

5.8 Dry and wet

5.9 Mechanical cleaning.

5.4 Dry and wet

Unit 6: GUEST ROOM
                                                                                                                                                        Theory duration (hh:mm):12:00

                                                                                                                                                        Practical duration (hh:mm): 06:00
6.1 Guest floor layout.

6.2 Types and Layout of a guestroom.

6.3 Guest supplies, amenities, essentials and loan items.

6.4 Guest room servicing – according to occupancy status.

Unit 7: HOUSEKEEPING RECORDS
                                                                                                                                                         Theory duration (hh:mm):08:00

                                                                                                                                                         Practical duration (hh:mm):04:00
7.1 Cleaning records.

7.2 Staff records.

7.3 Office records.

Unit 8: PUBLIC AREA CLEANING
                                                                                                                                                        Theory duration (hh:mm):10:00

                                                                                                                                                       Practical duration (hh:mm):08:00
8.1 Classification of public areas.

8.2 Frequencies of cleaning – Daily & Periodic, Regular and Thorough, Night.

Unit 9: LINEN AND LAUNDRY                                                                                                   Theory duration (hh:mm):10:00

                                                                                                                                                     Practical duration (hh:mm):012:00
9.1 Linen-types and sizes.

9.2 Laundering procedure – linen and guest laundry.

9.3 Linen room-layout and records.

Section 2: Trainers’ Qualification

	S.No.
	Particulars
	Details

	1
	Minimum

Educational

Qualifications:

(include certifications also if applicable)
	Intermediate Pass 

	2
	Experience (in years and months):


	2 years 


Section 3: Assessors’ Qualification (Those who will conduct the final assessment)

	S.No.
	Particulars
	Details

	1
	Minimum

Educational

Qualifications:

(include certifications also if applicable)
	Graduation 

	2
	Experience (in years and months):


	2 Years

	3
	No. of Assessors required for a batch of 30(Final Assessment)
	01 (Offline) or 02(On line)


	Evaluation Pattern
	Section / Module wise Marks:

Module

Key Learning Outcome / Assessment Criteria (AC)

Sub – Section Marks

Marks Allocation

Theory

Practical

CC/TP

50

150

SSS/N0101
: INTRODUCTION TO TOURISM AND HOSPITALITY
5

15

SSS/N0102
ROLE OF HOUSEKEEPING IN HOSPITALITY OPERATIONS
5

15

SSS/N0103
ORGANIZATION CHART OF HOUSEKEEPING DEPARTMENT
5

15

SSS/N0104
: INTRODUCTION TO CLEANING
5

20
SSS/N0105
CLEANING RESOURCES
10
15

SSS/N0106
: GUEST ROOM
5

15

SSS/N0107
: HOUSEKEEPING RECORDS
5

15
SSS/N0108

PUBLIC AREA CLEANING
5

20

SSS/N0109

LINEN AND LAUNDRY
5

20

Total Marks
50

150

(Add rows as per requirement)

	Passing criteria
	60% in Practical + 40% in Theory= 110 (Passing marks)...
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